ARTICLES 1996 





Articles contributed to Training Officer in 1996 


Investing in people. Is it good business?, Jim Hillage 
Investment and achievement 
Investors in People: the key to ownership, 


Accelerating the change process, 

Phil Atkinson and Raymond Brennan 
Are EAPs a trainer’s friend?, Peter Brook 
All-round visibility — an introduction to 

360° assessments, Paul Victor 
amazing maze, The, Brian Dodsworth 

Part 1. An introduction 

Part 2. Using a maze exercise 

Part 3. How to write a maze exercise 
Assessing competence, Peter Unsworth 
Assessor training for Assessment Centres, 

March, 55 
Better language training for less money, Stephen Orr Oct, 248 
‘Biz’ on the Internet, The, Bob Little May, 103 
Bullying at work, Carole Spiers ..........s:sssssssssessessesseesessreesesens Oct, 236 
But where’s the applause?, Stephen Dunbar 
Choosing to change in the Learning Society: 

credentials for resourceful learners, 

Professor David Robertson 
Choosing your venue, Tory Rogers ..........--s-sseesssesnverssneeees Jan/Feb, 19 
Combating financial crime, Gary J Hart Dec, 312 
Coming soon — the ‘Intranet’, John Kleeman May, 104 
Competence-based continuing professional 

development for managers, 

Tom Cannon, Julie Witana and Claire Edwards 
Competences: fact or fantasy?, Keith Dixon 
Developing creative teams, Dr Elspeth McFadzean 
Developing learning teams, David Clutterbuck 
Developing people in changing structures, 

Linda Holbeche June, 146 
Developing problem solving for results, Victor Newman ..Oct, 239 
Diversity: more than race, Jane Nokes .........:.00-:sesssesssessseeesnees Oct, 234 
Don’t lose your marbles, Garry Platt Sept, 206 
Even technophobes will like this, Tony Miller Nov, 276 
Gestalt — a philosophy for change, Trevor Bentley and Susan Clayton 

Part 1. Unfinished business Jan/Feb, 5 

Part 2. Interrupting process flow 

Part 3. Sharpening awareness 

Part 4. Business as unusual 

Part 5. Integrating extremes 

Part 6. The paradox of change 
Grammar rules . . . OK?, Philip Moon 
Herzberg — still a key to understanding 

motivation, Donald Cameron 
How appraisal goes wrong, Terence Sharkey 
How can you win the battle against the bumph, 

Kathryn Redway 
How does change impact on sales training?, 

lan Patterson 
How software enables a more strategic 

management of training, Tom Farrell 
How to give bad news — the job no-one wants, 

Sidney Callis 
How to maximise training benefits, Bill Peters 
How to use seven-column analysis, Nick Heap 
How tomorrow’s sales will be won, 

Paul Sitkowski interviews Jim Tappenden 
Influencing skills, Nick Heap 
Intranets: training’s opportunity, Vaughan Waller 
Introducing a hearing conservation programme, 

Terry Marshall 


June, 143 
Jan/Feb, 8 
Dec, 294 
July/Aug, 169 


March, 37 
March, 45 


March, 42 
Jungian questionnaires, Bill Krouwel March, 52 
Just another initiative? The experience of 

Investors in People, Cheryl Brook 
Knowing the value of a good presentation, 

Judith Gilmore 
Language consultants — birth of a breed, 

Dr Jay Kettle-Williams Oct, 246 
Language learning by association, Dr Michael Gruneberg ... Oct, 243 
Leadership — or how to get extraordinary 

things done in organisations, 

Madeleine McGrath and Richard King 
Leap plans, Garry Platt 
Learning logs: some practical tips, Andrew Gibbons May, 114 
Learning is at the heart of what we do, Andrew Gibbons .. June, 152 
learning organisation: beyond concepts to practice, The, 

Chris Mulrooney and Michael Pearn July/Aug, 166 
Learning to stroke the wolf, Martin Crump July/Aug, 172 
Management development, 

Laurence Handy, Viki Holton and Andrew Wilson 
Managing careers in 2000 and beyond, Charles Jackson 
National Training Awards, The 
No problem! Jonathan Haigh 
outdoor challenge — accelerated management 

development, The, Mark Skinner 
Personal development planning, 

Ian Whiting and Steve Macaulay 
Peter Honey Column, The, 

All issues: 6, 36, 68, 100, 132, 164, 197, 229, 261, 293 
power of experience, The, Andy Dickson June, 136 
Providing a springboard for women, 

Liz Willis and Jenny Daisley 
question of needs, A, Joseph Smith 
Running a stress management workshop, 

John Shakespeare 
Safety tips 
Setting up a career development workshop, 

edie haa ttien ei actscactariniceccriseavutannasacorseinees Nov, 268 
soft-isticated sell, The, Keith Francis .......cccccccccssssesssesesesesveeeees May, 117 
Stress management training, Janet Williams ..............000000000 April, 75 
Technology for trainers, Bob Black 
Teleworking — threat or opportunity?, 

David Markby 
Tips to help you communicate effectively 
To have a career or not?, Charles Woodruffe 
Tips for managing cash flow and budgeting, 

Kim Whitmore 
trainer as internal company consultant, The, 

Marcus Hill 
Trainers and the Internet, Andrew Leigh 
Training the supervisor, Mike Fenwick 
Trust exercises, Steve Holman 
Turning learning into action, Ron Cartey 
Using focused questionnaires to assess competence, 

Fiona Dent and Jackie Ashton 
Using interactive computer-based training 

for manual training, Tim Priestman 


May, 108 


July/Aug, 177 
May, 111 
Nov, 266 
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